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The Dignity Digest contains information compiled by Dignity Alliance Massachusetts concerning long-term services, support, living options, and care issued each Tuesday.


	
	*May require registration before accessing the article.

	No Digest on July 7
	The Dignity Digest will not be issued on Tuesday, July 7, 2026. The next edition (#291) will be issued on July  14, 2026.

	DignityMA Zoom Sessions
	Dignity Alliance Massachusetts participants meet via Zoom every other Tuesday at 2:00 p.m. Sessions are open to all. To receive session notices with agenda and Zoom links, please send a request via info@DignityAllianceMA.org. 

	Reflection


	As we come together to celebrate Independence Day, our thoughts naturally turn to the ideals that form the bedrock of our nation. While fireworks and festivities mark the occasion, the true heart of this holiday lies in our shared commitment to liberty and justice. This Fourth of July, let us remember that the strength of our freedom is measured by how deeply we honor and protect the value of every person within our communities and beyond. In that spirit of unity and respect, we find inspiration in the timeless words of Eleanor Roosevelt:
    “True patriotism springs from a belief in the dignity of the individual, freedom and equality not only for Americans but for all people on earth.”
Eleanor Roosevelt, Book of Common Sense Etiquette (1962)


	Guide to news items in this week’s Dignity Digest
	Assisted Living
· AG Campbell Announces Final Regulations For Assisted Living Residences, (Office of Attorney General Office, June 22, 2026)
Workforce
· Bracing for the fallout: How the sudden TPS expiration may hit LTC staffing this week (McKnights Long-Term Care News, June 29, 2026)
Office of Governor Maura Healey and Lt. Kim Driscoll
· Statement from Governor Maura Healey on Supreme Court Decision Allowing Termination of Temporary Protected Status for Haitians and Syrians (Office of Governor Maura Healey and Lt. Governor Kim Driscoll, June 26, 2026)
Office of Attorney General Andrea Campbell
· AG Campbell Issues Statement On SCOTUS Ruling Terminating Temporary Protected Status For Haitians And Syrians (Office of Attorney General Andrea Campbell, June 25, 2026)
Federal Policy
· Consumer Voice's Statement on DOJ Memo that Threatens Decades of Progress in Deinstitutionalization (The Consumer Voice, June 26, 2026)
State Policy
· Governor Healey Signs Blue Envelope Bill to Improve Interactions Between Law Enforcement and Individuals with Autism (Office of Governor Maura Healey and Lt. Governor Kim Driscoll, June 25, 2026)
From Our Colleagues around the Country
· The Voice (The Consumer Voice, June 23, 2026)


	Quotes
	I doubt there is one cell in a MA state prison or county [house of correction] that has four inmates in it.
TERTULLIAN2008, an online commentor to Law allows facilities four beds per room, (*Boston Globe, June 29, 2026)

At Boston-based Hebrew Senior Life, which operates 700 chronic care and rehab beds alongside 1,700 senior living units, the impact is concrete and imminent. The organization is preparing to terminate 40 Haitian employees whose work authorizations officially expire on July 1, company officials said.
This is on top of 60 other immigrant employees who have either fled or been let go under other administration policies last year.
Bracing for the fallout: How the sudden TPS expiration may hit LTC staffing this week (McKnights Long-Term Care News, June 29, 2026)

We believe long-term care policy must start with the voices of those most affected. People should be able to choose the setting that aligns with their needs and preferences, and they should receive the supports necessary to live safely and with dignity in that setting.
Consumer Voice's Statement on DOJ Memo that Threatens Decades of Progress in Deinstitutionalization (The Consumer Voice, June 26, 2026)

“With the Governor’s signature on the Archaic Language bill for people with disabilities and now on the Blue Envelope bill as well, we are making Massachusetts a safer, more supportive, and more inclusive place for all people of all abilities.” 
Senator Robyn Kennedy (D-Worcester), Senate Chair of the Joint Committee on Children, Families, and Persons with Disabilities, Governor Healey Signs Blue Envelope Bill to Improve Interactions Between Law Enforcement and Individuals with Autism (Office of Governor Maura Healey and Lt. Governor Kim Driscoll, June 25, 2026)

Massachusetts is home to one of the largest Haitian communities in the United States, and Haitian TPS holders contribute significantly to the state's workforce and economy, including in health care, elder care, hospitality, education and other critical industries.
Statement from Governor Maura Healey on Supreme Court Decision Allowing Termination of Temporary Protected Status for Haitians and Syrians (Office of Governor Maura Healey and Lt. Governor Kim Driscoll, June 26, 2026)

There are approximately 45,000 individuals with Haitian TPS protections in Massachusetts. About 1,500 workers will be impacted in Massachusetts nursing care facilities alone — a space in which staffing shortages are already a major concern.
AG Campbell Issues Statement On SCOTUS Ruling Terminating Temporary Protected Status For Haitians And Syrians (Office of Attorney General Andrea Campbell, June 25, 2026)

"The Attorney General's [assisted living] new regulations strike an appropriate balance by supporting quality assisted living while ensuring that residents and their families receive the transparency, fairness, and protections they deserve."
Former Senator Richard T. Moore, Vice Chair, Leadership Council of the National Consumer Voice for Quality Long-Term Care and Chair, DignityMA’s Legislative Workgroup, AG Campbell Announces Final Regulations For Assisted Living Residences, (Office of Attorney General Office, June 22, 2026)

“For too long, thousands of older adults and residents with disabilities across Massachusetts have moved into assisted living residences under complex contracts that lacked the clear, enforceable consumer protections standard in almost every other sector. Today, that is being changed. By promulgating these historic Chapter 93A regulations, Attorney General Campbell is bringing long-overdue financial transparency, explicit structural accountability, and absolute clarity to the assisted living landscape.”
Statement of Dignity Alliance Massachusetts, AG Campbell Announces Final Regulations For Assisted Living Residences, (Office of Attorney General Office, June 22, 2026)

“Crowded facilities have been associated with a variety of respiratory infections and increased mortality from respiratory infection.”
Dr. Roger Shapiro, professor of immunology and infectious diseases at the Harvard T. H. Chan School of Public Health, Law allows facilities four beds per room (*Boston Globe, June 29, 2026)
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	DignityMA in the News
	Law allows facilities four beds per room
*Boston Globe
By Jason Laughlin
June 29, 2026
A little-noticed rule could make life inside nursing homes more crowded.

In response to a lawsuit brought by the nursing home industry, the state made it easier for operators to put four patients in a single room, up from two — a change advocates fear will erode quality of life and heighten the risk of disease spreading among patients.

Dignity Alliance, a state advocacy group for seniors and people with disabilities, say these guidelines, issued in late May, weaken a COVID-era restriction that made nursing homes safer and more comfortable.

“That made a lot of sense that we don’t want people in a crowded bedroom,” said Paul Lanzikos, a Dignity Alliance leader and former Massachusetts elder affairs secretary. “Two beds is better than four beds.”

After waves of COVID infections and deaths swept through Massachusetts nursing homes during the pandemic, then-Governor Charlie Baker implemented a two-bed limit in the facilities.

More than 100 veterans died at two soldiers’ homes, in Chelsea and Holyoke, in 2020, leading to state investigations and the indictment of two administrators at the Holyoke home. Those cases were ultimately continued without a finding in exchange for a period of probation.

But nursing home owners were unhappy with the two-bed rule and quickly fought back. In 2022, a lawsuit that eventually included 31 homes as plaintiffs claimed the state’s regulations were Draconian, unnecessary, and harmed their businesses and patients’ rights.

The lawsuit claimed the state’s occupancy limit would have abruptly eliminated 800 beds from the plaintiff nursing homes and cost them $54 million a year. An injunction paused enforcement of the rules, so they never went into full effect.

The new rules were released after the state settled the suit last month. 

Waivers will now be available to homes that can ensure one bathroom in any room with more than two occupants, at least 80-square-feet per bed, space for commodes or other equipment, and at least 4 feet of space between beds. They must also demonstrate a record of ensuring resident safety and dignity and show that complying with the two-bed limit would cause an undue hardship, according to a DPH memo dated May 22. 

The original regulation was much less specific about exemptions, saying only that facilities that couldn’t meet the two-bed occupancy limit had to demonstrate a good-faith effort to comply with the rules. It also noted the homes would eventually have to meet the two-bed limit.

Department of Public Health officials emphasized that the default expectation remained no more than two beds per room, and waivers would be granted only if a home could prove increasing occupancy wouldn’t affect patients’ safety and care. The new regulation also requires homes to prioritize filling two-bed rooms before adding patients to rooms with three or four beds.

The nursing homes that filed the suit say clearer waiver guidelines will help facilities and residents. 

“The settlement preserves access to care for patients and allows the facilities to continue to provide safe, quality care in facilities with multiple beds per room,” said Diane Schmitt, their attorney, in a statement. “It also avoids abrupt displacement of residents who have been kept safe and healthy and near family members.” 
In a June 8 letter to the attorney general and DPH, Dignity Alliance described rooms with more than two beds as “relics of another era.” 

“We hope the state develops some incentives to encourage the elimination of multi-bedded rooms as soon as possible,” Lanzikos said.

Nursing home owners argue it’s the two-bed limit that’s the real relic. Many of the plaintiffs’ facilities, built 50 to 60 years ago, were designed to house more than two people per room. While the pandemic may have temporarily justified greater spacing between patients, vaccines and improved infection-control measures have made those restrictions unnecessary, they say.
Dr. Roger Shapiro, a professor of immunology and infectious diseases at the Harvard T. H. Chan School of Public Health, disagreed, saying there are studies that indicate a relationship between the number of beds in a room and COVID infection rates. And widespread vaccination for COVID doesn’t address other types of infections. 

“Crowded facilities have been associated with a variety of respiratory infections and increased mortality from respiratory infection,” he said. 

Tracy Miner, another attorney for the nursing homes, said people in these facilities come into contact with each other often in communal dining and recreation areas, and room occupancy alone doesn’t dictate how well protected residents are from infectious diseases. 

She also noted that the standards homes will need to meet to obtain waivers will require them to maintain high-quality care. 

Three or more’s a crowd at Mass. nursing homes
Your Turn
*Worcester Telegram & Gazette
Richard T. Moore
June 28, 2026

During my 38 years representing Worcester County in the Massachusetts Legislature, I learned that public policy is ultimately measured not by court filings, bureaucratic processes or legal maneuvering, but by its impact on people’s daily lives. That is why a recent Department of Public Health decision affecting nursing home room occupancy should concern every family in Central Massachusetts – and every family across Massachusetts with a loved one in a nursing home.

For more than four years, River Terrace Operator LLC v. Massachusetts Department of Public Health delayed implementation of regulations adopted in 2021 that would have limited nursing home rooms to no more than two residents. Several of the facilities challenging those regulations are located in Central Massachusetts. During that time, residents across the commonwealth continued living in rooms occupied by three, four and sometimes more people while lawyers, regulators and nursing home operators debated the future of the rules.

Now, according to a May 22 circular letter issued by the Department of Public Health, facilities may continue operating rooms with more than two residents under certain circumstances. If that policy remains in place, residents who expected meaningful improvements in privacy, dignity and quality of life have every reason to be disappointed.

While Worcester County families have a particular stake in this issue because several affected facilities are located here, the consequences extend statewide. Thousands of Massachusetts families will eventually face decisions about long-term care for parents, spouses, siblings or themselves. The standards we establish today will shape the quality of care available tomorrow. The issue is straightforward: Should the financial interests of nursing home operators outweigh the interests of residents seeking privacy, dignity, safety and protection from infection?

The COVID-19 pandemic exposed the dangers of crowded living arrangements in nursing homes. Shared rooms became pathways for infection transmission, and thousands of nursing home residents in Massachusetts and across the nation lost their lives.

But the case for limiting occupancy to no more than two residents per room did not begin with COVID-19. The department’s 2021 regulations were grounded in extensive scientific research and decades of experience in long-term care. Studies have consistently shown that crowded rooms increase infection risks, reduce privacy, disrupt sleep, limit personal autonomy and diminish quality of life. Researchers, residents, families and advocates have long recognized that three- and four-bed rooms are inconsistent with modern, person-centered care.

These room arrangements are relics of another era. They offer little privacy, limited personal space and few opportunities for confidential conversations with family members, physicians, clergy, attorneys or social workers.

No one designing a modern nursing home today would intentionally create four-bed wards. Yet many Massachusetts residents continue to live in them.

Residents do not surrender their rights when they enter a nursing home. They remain entitled to privacy, autonomy and living conditions that respect their humanity. Those principles guided the Department of Public Health when it adopted its occupancy regulations. The rules reflected science, experience and lessons learned during the pandemic. They recognized what residents and families have long understood: Crowded rooms are inconsistent with dignity and person-centered care.

The nursing home industry argued that compliance would be costly and could affect facility capacity. Those concerns deserve consideration. But cost alone should not determine whether residents receive living conditions that meet contemporary standards.

For four years, residents have borne the burden of delay. They continued living in crowded conditions while the legal process unfolded. Meanwhile, nursing homes have benefited from substantial public support through Medicaid, Medicare, state programs and federally backed financing. Taxpayers invest billions of dollars annually in long-term care. In return, residents should reasonably expect living environments that reflect modern standards of care and dignity.

Massachusetts should also reconsider its reimbursement policies. MassHealth should reimburse no more than two residents per room. If facilities choose to maintain three- and four-bed rooms, taxpayers should not be required to subsidize those excess beds indefinitely. Public dollars should encourage modernization, not perpetuate outdated institutional designs.

Some operators warn that stricter occupancy standards could reduce nursing home capacity. That concern cannot be dismissed. But neither can it become a permanent justification for preserving conditions that would be unacceptable in newly constructed facilities. Massachusetts must continue expanding home- and community-based services while modernizing the nursing homes that remain an essential part of the long-term care continuum.

The commonwealth frequently speaks about dignity, autonomy, person-centered care and age-friendly communities. Those commitments must be reflected not only in policy statements but also in the places where older adults live.

For Worcester County residents, the consequences are not abstract. Several facilities involved in this litigation are located in Central Massachusetts. Residents and families in our region have spent four years waiting for a resolution that many believed would finally move nursing homes away from outdated three- and four-bed rooms.

Yet the impact extends far beyond Worcester County. Nursing home residents throughout Massachusetts may now find themselves living under a policy that allows crowded room configurations to continue indefinitely.

What began as a legal dispute involving a handful of facilities has become a decision affecting residents across the commonwealth. If the reported settlement permits these rooms to remain for years to come, Massachusetts will have missed an important opportunity to modernize nursing home living conditions. The state correctly recognized in 2021 that crowded rooms undermine privacy, dignity, infection control and person-centered care. Those realities have not changed.

After four years of litigation, nursing home residents in Worcester County – and throughout Massachusetts – deserved better. Dignity, privacy and safety should never have been negotiable.


	Webinars and Online Sessions
	1. Understanding New Medicaid Work Requirements Rules
Justice in Aging
[bookmark: _GoBack]Wednesday, July 22, 2026, 2:00 p.m.
With the passage of H.R. 1 last July, Congress made major changes to Medicaid eligibility. States are now implementing work requirements and other changes that primarily impact people enrolled in the ACA Medicaid Expansion, including older adults under age 65.
On June 1, the Centers for Medicare & Medicaid Services (CMS) issued an Interim Final Rule (IFR) that directs how states must implement the Medicaid work requirements by January 1, 2027. The IFR includes complex verification processes and additional requirements not in the statute that will make it more difficult for older adults, people with disabilities, and caregivers to enroll in and keep their Medicaid coverage. 
This webinar will include an overview of the updated federal rules and the major Medicaid eligibility changes introduced by H.R. 1, including new documentation and eligibility renewal requirements for many adults ages 19 - 64. Presenters will explain who is subject to the requirements, who qualifies for exemptions, and why applying these rules correctly is complex. The session will also review emerging state actions and highlight issues that could lead to unnecessary coverage loss.
This webinar will be most important for all Medicaid advocates, especially local and state advocates, to view. Advocates will gain practical strategies and tools to help ensure states adopt all available protections and implement the law in ways that minimize harm to older adults, caregivers, and people with disabilities.
Medicaid Work Requirements Registration

	Previously posted webinars and online sessions
	Previously posted webinars and online sessions can be viewed at: https://dignityalliancema.org/webinars-and-online-sessions/ 

	Assisted Living
	2. Office of Attorney General Office
June 22, 2026
AG Campbell Announces Final Regulations For Assisted Living Residences
Executive Summary: New Consumer Protection Regulations for Assisted Living Residences
Massachusetts Attorney General Andrea Joy Campbell has finalized a historic set of consumer protection regulations designed to increase transparency and accountability within the state's Assisted Living Residences (ALRs). Promulgated under the state’s consumer protection statute (Chapter 93A), these rules represent the first framework of their kind explicitly safeguarding older adults from unfair or deceptive practices, such as hidden fees, misrepresentation of medical services, and unlawful evictions.
Developed by the Attorney General's Elder Justice Unit following public feedback launched in 2024, the regulations will officially take effect upon publication in the Massachusetts Register on July 17, 2026.
Key Regulatory Frameworks
The final regulations establish explicit legal guardrails across four primary consumer protection categories:
· Financial Protections & Billing Transparency: ALRs must utilize straightforward service agreements that explicitly disclose all baseline costs and itemized fees. The guidelines must clearly define when and how those costs can be increased.
· Protection Against Misrepresentation: Residences must supply completely accurate, upfront information regarding what happens if a resident can no longer afford to stay, or if they require advanced care exceeding the facility's legal capacity.
· Clarity of On-Site Services: Facilities are mandated to provide clear, unambiguous details regarding the actual availability of qualified nursing care at the residence.
· Contractual & Eviction Safeguards: The regulations formally establish that assisted living residents possess the same fundamental legal rights as standard tenants, strictly regulating the eviction process and related financial penalties.
Context and Scope of Impact
Assisted living residences cater to older adults who maintain general independence but require everyday support with tasks like housekeeping, bathing, or medication management.
According to data from the Massachusetts Executive Office of Aging & Independence (AGE), these regulatory updates directly protect a substantial and vulnerable population:
· Total Affected Residents: Over 17,000 individuals across the Commonwealth.
· Total Certified Facilities: Over 270 active ALRs in Massachusetts.
These new regulations are designed to complement separate, recently proposed administrative amendments put forward by AGE to holistically modernize the state's oversight of elder care models.


	Workforce
	3. McKnights Long-Term Care News
June 29, 2026
Bracing for the fallout: How the sudden TPS expiration may hit LTC staffing this week 
By James M. Berklan
The sudden expiration of Temporary Protected Status (TPS)—exacerbated by federal policy shifts like the "One Big Beautiful Bill Act" and recent federal court rulings clearing the way to end protections for nations like Haiti—is poised to severely destabilize an already fragile long-term care (LTC) workforce. Because foreign-born workers constitute a significant pillar of the care economy (comprising over 30% of home care aides and 20% of nursing home assistants nationwide), stripping these legal protections directly threatens thousands of frontline caregivers with the loss of work authorization and potential deportation. Industry advocates and providers warn that abruptly halting these employment pipelines will sharply trigger staffing shortages, leave facilities struggling to meet baseline care needs, and disproportionately hit states like Massachusetts that heavily rely on TPS recipients to sustain daily long-term care operations.

	Office of Governor Maura Healey and Lt. Governor Kim Driscoll
	4. Office of Governor Maura Healey and Lt. Governor Kim Driscoll
June 26, 2026
Statement from Governor Maura Healey on Supreme Court Decision Allowing Termination of Temporary Protected Status for Haitians and Syrians 
On June 26, 2026, Massachusetts Governor Maura Healey issued a statement strongly condemning a Supreme Court decision that allows the federal government to move forward with terminating Temporary Protected Status (TPS) for individuals from Haiti and Syria. Characterizing the decision as cruel and economically harmful, Governor Healey emphasized that these immigrant communities are deeply integrated into the fabric of Massachusetts, contributing significantly as neighbors, business owners, and essential workers in critical fields like healthcare and eldercare. In response to the ruling, the Healey-Driscoll Administration announced it is reviewing the full legal implications and coordinating with the Attorney General's Office, state agencies, and community organizations to provide accurate information, resources, and legal guidance to support affected families and employers.

	Office of Attorney General Andrea Campbell
	5. Office of Attorney General Andrea Campbell
June 25, 2026
AG Campbell Issues Statement On SCOTUS Ruling Terminating Temporary Protected Status For Haitians And Syrians
Massachusetts Attorney General Andrea Joy Campbell issued a statement expressing deep disappointment over the U.S. Supreme Court's decision in Mullin v. Doe, which allows for the termination of Temporary Protected Status (TPS) for Haitian and Syrian individuals. Campbell highlighted that the ruling will have severe humanitarian and economic consequences in Massachusetts—where approximately 45,000 residents hold Haitian TPS protections—by separating families and exacerbating existing workforce shortages, notably impacting around 1,500 workers in struggling nursing care facilities alone. While the Attorney General's office reviews the full implications alongside state and community partners, Campbell emphasized that the loss of TPS does not automatically eliminate all legal protections, strongly urging affected individuals to seek qualified legal counsel to explore other potential immigration options.

	Federal Policy
	6. The Consumer Voice
June 26, 2026
Consumer Voice's Statement on DOJ Memo that Threatens Decades of Progress in Deinstitutionalization
Twenty-seven years after Olmstead v. L.C., the core principle of that decision remains clear: people should not be forced into institutional settings when they can live and receive services in their communities. For older adults and people with disabilities, Olmstead acknowledged that they should be able to make fundamental choices about where and how they live their lives.

Consumer Voice hears directly from consumers, family members, and advocates about what matters most: having real choices in long-term care, staying connected to loved ones, and maintaining control over daily decisions. For many, access to Home and Community-Based Services (HCBS) has made those choices possible. It has helped shift the system away from one that too often defaulted to institutional care, and toward one that better reflects people’s preferences.

That is why we are troubled by the Department of Justice’s recent memorandum, which uproots decades of interpretations of the ADA’s integration mandate. While the memo does not change the law itself, it signals to the states that it is acceptable to return to a time of forced institutionalization. We cannot go back.
We are also at a moment when access to long-term care services is already fragile. Funding pressures and significant changes to Medicaid are making it harder for people to get the support they need—whether at home or in a facility. Any shift that undermines community-based options will only deepen these challenges and leave more individuals with fewer meaningful choices for accessing quality care.

Consumer Voice’s mission is rooted in the rights of individuals receiving long-term care—wherever they live. That includes fighting to ensure that no one is institutionalized simply because alternatives are unavailable or unsupported.

We believe long-term care policy must start with the voices of those most affected. People should be able to choose the setting that aligns with their needs and preferences, and they should receive the supports necessary to live safely and with dignity in that setting.
 
The National Consumer Voice for Quality Long-Term Care condemns the Department of Justice’s memorandum. We will continue to advocate for a system that expands—not restricts—long-term care choices, and that upholds the spirit of Olmstead by putting individuals, not systems, at the center of care.

Read our statement as a PDF here. 


	State Policy
	7. Office of Governor Maura Healey and Lt. Governor Kim Driscoll
June 25, 2026
Governor Healey Signs Blue Envelope Bill to Improve Interactions Between Law Enforcement and Individuals with Autism 
New law establishes statewide Blue Envelope Program to support safer, more effective communication during interactions with law enforcement
On June 25, 2026, Massachusetts Governor Maura Healey signed into law "An Act Facilitating Better Interactions Between Police Officers and Persons with Autism Spectrum Disorder," which formally establishes a permanent, statewide Blue Envelope Program. This initiative allows drivers and passengers with autism to voluntarily carry a distinctive blue envelope holding essential identification and documentation. The envelope serves to immediately alert law enforcement officers during traffic stops or emergencies that the individual may communicate, process information, or react differently under stress, thereby reducing uncertainty and promoting safer, more respectful, and more effective interactions.

	From Our Colleagues around the Country
	8. The Consumer Voice
June 23, 2026
The Voice
In this Issue:
1. New Justice Department Memo Signals Potential Return of Large-Scale Institutionalization of Disabled Americans
2. OIG Finds Widespread Inaccuracies in Nursing Home Staffing Data
3. New Issue Brief on Why Food Quality Matters in Long-Term Care
4. Register for a Webinar on Addressing Psychotropic Misuse
5. Podcast on Voting Access for Long-Term Care Consumers
6. Register for the 2026 Consumer Voice Conference
7. Participate in the 2026 Resident's Voice Challenge


	A Raise for Mom: Campaign to Increase the Personal Needs Allowance (PNA)
	The Campaign to Increase the Personal Needs Allowance (PNA)
	For nearly 20 years, the Personal Needs Allowance for Nursing Home and Rest Home residents has been stuck at $72.80 per month. If inflation had been factored since the amount was last set, the allowance should now be about $113.42. Costs for everything have increased over the last two decades, but the PNA has remained unchanged. That means that folks residing in nursing homes and rest homes have been paying ever higher prices for their personal needs – items not covered within the care, room, and board required to be provided by nursing and rest homes. These residents are obligated to pay almost all their monthly Social Security and other income for their basic care leaving the PNA to cover all other life’s necessities. Amplifying this situation, Massachusetts has the highest cost of living of any state in the continental United States – meaning these vulnerable residents can afford less each and every year.
	Three similar bills have been filed in the Massachusetts Legislature this year and are awaiting a public hearing with the Joint Committee on Health Care Financing, chaired by Senator Cindy Friedman and Representative John Lawn. The bills to raise the PNA are Senate Bill 887 by Senator Joan Lovely and others; Senate Bill 482 by Senators Patricia Jehlen and Mark Montigny and others; and House Bill 1411 by Representative Thomas Stanley and others. As of the middle of May, twenty-nine legislators (11 senators, 16 representatives) have already co-sponsored one or more of these bills. DignityMA, AARP Massachusetts, and LeadingAge Massachusetts are among the statewide organizations that have indicated support of the PNA legislation. There’s still time for other legislators to become co-sponsors. Please contact your state senator and representative using this link: https://dignityalliancema.org/take-action/#/25. It literally takes less than a minute to deliver the message.
	If you are a nursing or rest home resident, family member, or caregiver and have a story about the inadequacy of the current PNA, your story can help put an important human face on why this raise is so necessary. Please submit your story via https://tinyurl.com/ForgetMeNotPNA or you can email your story to Dignity Alliance MA (info@DignityAllianceMA.org), noting at least your first name and town where you live so that we can include your story in the testimony submitted to the Legislature.
*We selected the Forget-me-not as our symbol to encourage legislators to remember older adults in nursing and rest homes who have gone so long without a raise in the PNA.

	Books by DignityMA Participants 
	A Perfect Turmoil: Walter E. Fernald and the Struggle to Care for America’s Disabled
By Alex Green
Buy the book here
Alex Green teaches political communications at Harvard Kennedy School and is a visiting fellow at the Harvard Law School Project on Disability and a visiting scholar at Brandeis University Lurie Institute for Disability Policy. He is the author of legislation to create a first-of-its-kind, disability-led human rights commission to investigate the history of state institutions for disabled people in Massachusetts.
American Eldercide: How It Happened, How to Prevent It
By Margaret Morganroth Gullette
Buy the book here.
Margaret Morganroth Gullette is a cultural critic and anti-ageism pioneer whose prize-winning work is foundational in critical age studies. She is the author of several books, including Agewise, Aged by Culture, and Ending Ageism, or How Not to Shoot Old People. Her writing has appeared in publications such as the New York Times, Washington Post, Guardian, Atlantic, Nation, and the Boston Globe. She is a resident scholar at the Women’s Studies Research Center, Brandeis, and lives in Newton, Massachusetts.

	Bringing People Home:
The Marsters Settlement
	Webpages: 
https://www.centerforpublicrep.org/court_case/marsters-et-al-v-healey-et-al/ 
https://marsters.centerforpublicrep.org/ 
Marsters data for the calendar year 2025:
· 499 people who have returned and are active in the community
· Efforts to validate status of 63 others who are in the community
· Target for 2025 and 2026 is 600 transitions
· 1,369 currently enrolled
· 100 AHVP vouchers issued for transitions: 71 used, 10 in process.  The Alternative Housing Voucher Program (AHVP) is a state-funded rental assistance program in Massachusetts specifically designed for non-elderly (under age 60) people with disabilities who have low incomes.


	Support Dignity Alliance Massachusetts 

Please Donate!

	Dignity Alliance Massachusetts is a grassroots, volunteer-run 501(c)(3) organization dedicated to transformative change to ensure the dignity of older adults, people with disabilities, and their caregivers. We are committed to advancing ways of providing long-term services, support, living options and care that respect individual choice and self-determination. Through education, legislation, regulatory reform, and legal strategies, this mission will become reality throughout the Commonwealth. 

As a fully volunteer operation, our financial needs are modest, but also real. Your donation helps to produce and distribute The Dignity Digest weekly free of charge to almost 1,000 recipients and maintain our website, www.DignityAllianceMA.org, which has thousands of visits each month.

Consider a donation in memory or honor of someone. 
The names of those recognized will be included in The Dignity Digest and posted on the website.

https://dignityalliancema.org/donate/ 
Thank you for your consideration!

	Dignity Alliance Massachusetts Legislative Endorsements

	Information about the legislative bills which have been endorsed by Dignity Alliance Massachusetts, including the text of the bills, can be viewed at:
https://tinyurl.com/DignityLegislativeEndorsements 
Questions or comments can be directed to Legislative Work Group Chair Richard (Dick) Moore at dickmoore1943@gmail.com. 

	Websites
	

	Blogs
	

	Podcasts
	

	YouTube Channels
	

	Previously recommended websites

	The comprehensive list of recommended websites has migrated to the Dignity Alliance MA website: https://dignityalliancema.org/resources/. Only new recommendations will be listed in The Dignity Digest.

	Previously posted funding opportunities
	For open funding opportunities previously posted in The Tuesday Digest please see https://dignityalliancema.org/funding-opportunities/.

	Websites of Dignity Alliance Massachusetts Members
	See:  https://dignityalliancema.org/about/organizations/ 

	Contact information for reporting complaints and concerns
	Nursing home
	Department of Public Health
1. Print and complete the Consumer/Resident/Patient Complaint Form
2. Fax completed form to (617) 753-8165
Or
Mail to 67 Forest Street, Marlborough, MA 01752
Ombudsman Program

	MassHealth Eligibility Information
	MassHealth / Massachusetts Medicaid Income & Asset Limits for Nursing Homes & Long-Term Care
Table of Contents (Last updated: December 16, 2024)
Massachusetts Medicaid Long-Term Care Definition
Income & Asset Limits for Eligibility
Income Definition & Exceptions
Asset Definition & Exceptions
Home Exemption Rules
Medical / Functional Need Requirements
Qualifying When Over the Limits
Specific Massachusetts Medicaid Programs
How to Apply for Massachusetts Medicaid

	Money Follows the Person
	MassHealth
Money Follows the Person
The Money Follows the Person (MFP) Demonstration helps older adults and people with disabilities move from nursing facilities, chronic disease or rehabilitation hospitals, or other qualified facilities back to the community. 
Statistics as of March 31, 2025:
344 people transitioned out of nursing facilities in 2024
49 transitions in January and February 2025
910 currently in transition planning
Open PDF file, 1.34 MB, MFP Demonstration Brochure 
MFP Demonstration Brochure - Accessible Version 
MFP Demonstration Fact Sheet 
MFP Demonstration Fact Sheet - Accessible Version 

	Nursing Home Closures
	List of Nursing Home Closures in Massachusetts Since July 2021:
https://dignityalliancema.org/2025/04/07/nursing-home-closures-since-july-2021/ 

	Determination of Need Projects
	List of Determination of Need Applications regarding nursing homes since 2020:
https://dignityalliancema.org/2025/04/07/list-of-determination-of-need-applications/ 
Recent approval:
Town of Nantucket – Long Term Care Substantial Capital Expenditure 
Approved May 5, 2025

	List of Special Focus Facilities
	Centers for Medicare and Medicaid Services
List of Special Focus Facilities and Candidates
https://www.cms.gov/files/document/sff-posting-candidate-list-march-2025.pdf 
Updated March 26, 2025
CMS has published a new list of Special Focus Facilities (SFF). SFFs are nursing homes with serious quality issues based on a calculation of deficiencies cited during inspections and the scope and severity level of those citations. CMS publicly discloses the names of the facilities chosen to participate in this program and candidate nursing homes.
To be considered for the SFF program, a facility must have a history (at least 3 years) of serious quality issues. These nursing facilities generally have more deficiencies than the average facility, and more serious problems such as harm or injury to residents. Special Focus Facilities have more frequent surveys and are subject to progressive enforcement until it either graduates from the program or is terminated from Medicare and/or Medicaid. 

	Nursing Home Inspect
	ProPublica
Nursing Home Inspect
Data updated October 15, 2025
This app uses data from the U.S. Centers for Medicare and Medicaid Services. Fines are listed for the past three years if a home has made partial or full payment (fines under appeal are not included). Information on deficiencies comes from a home’s last three inspection cycles, or roughly three years in total (July 1, 2022 through September 30, 2025. 
Massachusetts listing: 
https://projects.propublica.org/nursing-homes/state/MA 
Deficiencies By Severity in Massachusetts
(What do the severity ratings mean?)
Deficiency Tag	# Deficiencies	in # Reports	MA facilities cited
	B		257		187		Tag B
	C		77		63		Tag C
	D		5,993		1,193		Tag D
	E		1,872		630		Tag E
	F		446		226		Tag F
	G		420		278		Tag G
	H		54		30		Tag H
	I		2		1		Tag I
	J		64		31		Tag J
	K		30		9		Tag K
	L		7		2		Tag L
Updated October 15, 2025

	Nursing Home Compare

	Centers for Medicare and Medicaid Services (CMS)
Nursing Home Compare Website
Beginning January 26, 2022, the Centers for Medicare and Medicaid Services (CMS) is posting new information that will help consumers have a better understanding of certain staffing information and concerns at facilities. 
https://tinyurl.com/NursingHomeCompareWebsite 

	Data on Ownership of Nursing Homes
	Centers for Medicare and Medicaid Services
Data on Ownership of Nursing Homes
CMS has released data giving state licensing officials, state and federal law enforcement, researchers, and the public an enhanced ability to identify common owners of nursing homes across nursing home locations. This information can be linked to other data sources to identify the performance of facilities under common ownership, such as owners affiliated with multiple nursing homes with a record of poor performance. The data is available on nursing home ownership will be posted to data.cms.gov and updated monthly.

	DignityMA Call Action
	· Advocate for state bills that advance the Dignity Alliance Massachusetts’ Mission and Goals – State Legislative Endorsements.
· Support relevant bills in Washington – Federal Legislative Endorsements.
· Join our Work Groups.
· Learn to use and leverage social media at our workshops: Engaging Everyone: Creating Accessible, Powerful Social Media Content

	Access to Dignity Alliance social media
	Email: info@DignityAllianceMA.org 
Facebook: https://www.facebook.com/DignityAllianceMA/ 
Instagram: https://www.instagram.com/dignityalliance/ 
LinkedIn: https://www.linkedin.com/company/dignity-alliance-massachusetts 
Twitter: https://twitter.com/dignity_ma?s=21 
Website: www.DignityAllianceMA.org 

	Participation opportunities with Dignity Alliance Massachusetts

Most workgroups meet bi-weekly via Zoom.


Interest Groups meet periodically (monthly, bi-monthly, or quarterly).

Please contact group leaders for more information.
	Workgroup
	Workgroup lead
	Email

	
	General Membership
	Bill Henning
Paul Lanzikos
	bhenning@bostoncil.org
paul.lanzikos@gmail.com 

	
	Assisted Living
	John Ford
	jford@njc-ma.org 

	
	Behavioral Health
	Frank Baskin
	baskinfrank19@gmail.com 

	
	Communications
	Lachlan Forrow
	lforrow@bidmc.harvard.edu

	
	Facilities (Nursing homes and rest homes)
	Jim Lomastro
	jimlomastro@comcast.net 


	
	Home and Community Based Services
	Meg Coffin
	mcoffin@centerlw.org 

	
	Legislative
	Richard Moore
	Dickmoore1943@gmail.com 

	
	Legal Issues
	Stephen Schwartz
	sschwartz@cpr-ma.org 

	
	Interest Group
	Group lead
	Email

	
	Housing
	Bill Henning
	bhenning@bostoncil.org 

	
	Veteran Services
	James Lomastro
	jimlomastro@comcast.net 

	
	Transportation
	Frank Baskin
Chris Hoeh
	baskinfrank19@gmail.com 
cdhoeh@gmail.com 

	
	Covid / Long Covid
	James Lomastro
	jimlomastro@comcast.net 

	
	Incarcerated Persons
	TBD
	info@DignityAllianceMA.org 

	Bringing People Home: Implementing the Marsters class action settlement
	Website:  https://marsters.centerforpublicrep.org/ 
Center for Public Representation
5 Ferry Street, #314, Easthampton, MA 01027
413-586-6024, Press 2
bringingpeoplehome@cpr-ma.org 
Newsletter registration:  https://marsters.centerforpublicrep.org/7b3c2-contact/ 

	REV UP Massachusetts
	REV UP Massachusetts advocates for the fair and civic inclusion of people with disabilities in every political, social, and economic front. REV Up aims to increase the number of people with disabilities who vote. 
Website: https://revupma.org/wp/
To join REV UP Massachusetts – go to the SIGN UP page.

	The Dignity Digest
	For a free weekly subscription to The Dignity Digest:
https://dignityalliancema.org/contact/sign-up-for-emails/ 
Editor: Paul Lanzikos
Primary contributor: Sandy Novack
MailChimp Specialist: Sue Rorke

	Note of thanks
	Thanks to the contributors to this issue of The Dignity Digest:
· Dick Moore
Special thanks to the MetroWest Center for Independent Living for assistance with the website and MailChimp versions of The Dignity Digest.
If you have submissions for inclusion in The Dignity Digest or have questions or comments, please submit them to Digest@DignityAllianceMA.org.

	Dignity Alliance Massachusetts is a broad-based coalition of organizations and individuals pursuing fundamental changes in the provision of long-term services, support, and care for older adults and persons with disabilities. 
Our guiding principle is the assurance of dignity for those receiving the services as well as for those providing them.
The information presented in “The Dignity Digest” is obtained from publicly available sources and does not necessarily represent positions held by Dignity Alliance Massachusetts. 
Previous issues of The Tuesday Digest and The Dignity Digest are available at:  https://dignityalliancema.org/dignity-digest/ 
For more information about Dignity Alliance Massachusetts, please visit www.DignityAllianceMA.org.
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