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[bookmark: _wt2tt3lsgfqo]Social Media Accessibility Guidelines
Jules Good, Neighborhood Access

Make sure your post includes all of the following access tools before you send it out to the world!
[bookmark: _nz94e8by7hl4]Instructions for adding Image Descriptions/ Alt Text:

[bookmark: _h1cerdcvzx46]Twitter
1. Select a picture.
2. In the app, there will be a circular icon on top of the picture that says “+ALT”. Click on it.
3. Add your image description.
4. Click “Save”
5. Post as usual!
[bookmark: _8xpg9daf7kbf]Instagram
1. On the page where you would add a caption, tag people, etc, scroll down to “Advanced Settings” and click on it.
2. Under “Accessibility”, click on “Write Alt Text”.
3. Add your Alt text. Hit save.
4. Post as usual!

[bookmark: _sfuvzinbjryy]Facebook
1. Select a picture to post. Hover over it, and you’ll see an “Edit” button. Click on it.
2. On the left side of the screen, you’ll see an option to “Add alternative text”.\
3. Add your alt text in that box.
4. Click “Save”.
5. Post as usual!

*If your image contains words, include them in the alt text. If posting a picture of a document, link to the actual document if possible.


[bookmark: _fw58559d49a]
[bookmark: _ln2qhyntubm]Captioning Resources
Mobile App: https://www.mixcord.co/pages/mixcaptions
Desktop Site: https://www.kapwing.com/subtitles

In both programs, there is an option to auto-generate captions. Do that, and then go through to correct mistakes the program might make---names and other proper nouns are commonly where errors will appear.

[bookmark: _3k8r2fwp56xh]Content Warnings
Some people, such as those prone to seizures, can have serious medical reactions to certain visual or audio elements. Include a content warning in your post if a GIF or video contains any of the following:
1. Flashing/strobing lights
2. Rapidly transitioning graphics
3. Sudden loud noises 
4. Jump scares
Content warnings should be formatted like this:

Cw: flashing lights
Cw: jump scare

[bookmark: _uzwgo1kipk4b]Hashtags
Capitalize the first letter of each word in your hashtag. This ensures that screen readers will read them properly. 

#ThisIsAwesome
#NHPolitics
#GetOutTheVote

[bookmark: _gybeioj8hijd]Emojis
Do not use several emojis in a row, as screen readers will read the name of each emoji and it takes a really long time, not to mention how annoying it is for the user. Use emojis sparingly!
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