Legislative Endorsement
Bill No. and Title: Bill H 720 An Act relative to assisted living residents appeal of findings
Sponsor(s) and Committee: Rep. Arciero, Elder Affairs
Legislative History: Hearing: June 14th, 2021
Legislation Text: Chapter 19D of the Massachusetts General Laws as appearing in the 2018 official
edition is hereby amended by inserting the following language at the end of Section 7:
The Executive Office of Elder Affairs shall implement an informal dispute resolution process that
allows residences to contest findings issued for which corrective action is determined by the agency
to be required. The agency shall offer an opportunity, at a residence’s request, to dispute and appeal
the finding and such request must be submitted in writing within 10 days of receipt of the agency’s
issued findings The agency shall establish a 10 member committee (5 voting members and 5
alternates) to review appeals. The Committee shall include a representative from Massachusetts
Senior Care Association, LeadingAge of Massachusetts, MassALA, the Commonwealth’s Ombudsman
Program, defined in Chapter 19A and EOEA, who will serve as committee chairperson. Based upon
its review of submitted materials, the committee may recommend that the finding be retained or
deleted. At the committee meeting, all members (voting members and alternates) may participate in
the discussion. Only voting members may vote. If any member has a conflict of interest, he/she is to
declare that conflict and will not participate in the discussion. Recommendations will be made based
on committee consensus. If a consensus cannot be reached, a recommendation will be made by a
majority vote.
https://malegislature.gov/Bills/192/H720
Endorsed by 32 members of Dignity Alliance Massachusetts including:
●
●
●
●
●
●
●
●
●
●

Boston Center for Independent
Living
Center for Living and Work, Inc.
COP Amputee Association –COPAA
Disability Policy Consortium
Disability Resource Center
Easterseals Massachusetts
John Ford, Esq.
Lachan Forrow, MD
Judi Fonsh, LCSW, MSW
Wynn Gerhard
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Pamela Goodwin
Greater Boston Chapter of United
Spinal Association
Fred Gross
Jerry Halberstadt, Stop Bullying
Coalition
Sandy Hovey
Anne Johansen
James Lomastro, PhD
Paul J. Lanzikos
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Massachusetts Advocates for
Nursing Home Reform, Arlene
Germain, Policy Director
Massachusetts Aging and Mental
Health Coalition
Massachusetts Law Reform
Institute
MetroWest Center for Independent
Living, Paul Spooner, Executive
Director
Richard T. Moore
Sandy Alissa Novack, MSW, MBA
SeniorCare, Scott Trenti, CEO

Contact: Richard Moore, Dignity Alliance Massachusetts Legislative Chair,
rmoore8743@charter.net

Dignity Alliance Massachusetts is a state-wide, grass-roots coalition of aging and disability service and advocacy organizations and supporters
dedicated to systemic transformation to ensure the dignity of older adults, people with disabilities, and caregivers. We are committed to
advancing new ways of providing long-term services, support, living options, and care while respecting choice and self-determination. Dignity
Alliance works through education, legislation, regulatory reform, and legal strategies to realize this vision throughout the Commonwealth.

